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Kind attention to all RTGS Users who have applied through IDRBT RA Office for User Certificate in smart card and whose certificates are going to expire soon.

1. Login to the IDRBT site through https://services.idrbtca.org.in/ (Internet) or https://10.0.65.60/ (on INFINET) -> click on Enter Subscriber Website -> Check IDRBTRA02--IDRBT RA Office - for Banks/FIs/Govt Agencies   -> Enter the User ID and password issued to you by IDRBT (Please refer Annexure-1). Also please specify the User ID on the top of the physical application form (As given in Annexure-2).

2. Create online certificate request using the same smart card and make a note of the request number generated by the system (Please refer Annexure-1).

3. Fill enclosed certificate application form and send to : IDRBT, Road No.1, Castle Hills, Road No.1, Masab Tank, Hyderabad – 500 057. Also attach copy of identification document i.e. Passport/Voter’s ID/PAN Card/Driving License (As given in Annexure-2).

4. Make payment @ Rs.250/- (Rupees Two Hundred Fifty Only) per certificate per year along with the administrative charges of Rs.500/- (Rupees Five Hundred Only) against each certificate (irrespective of certificate class, type and the application for which certificate is used) (i.e. Rs.250/- (class 2 signing certificate) + Rs.500/- (administrative charges) = Rs.750/-) through Demand Draft drawn in favour of IDRBT-CA and payable at Hyderabad. Certificates are issued with one-year validity only.

5. Check for the generation of certificate in the Certificate Management under View Status menu (Please refer Annexure-1).

6. Download the certificate in smart card on the same computer on which he/she had applied and do not upgrade the system/change any browser settings after application of the certificate and till the certificate is downloaded successfully.

7. The existing certificate can be deleted from the smart card on its expiry.  Please be cautious and do not delete the freshly issued certificate by accident.

8. For renewal of RTGS User based Class 2 Encryption Certificate, if any, apply only after getting confirmation from RBI, DIT, Mumbai.

For more details contact:

cahelp@idrbt.ac.in 

Ph: 040-23536297 (Direct)

Ph: 040-23534981 Extn- 5217/5216
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